Becoming an Agency FAQ

What is a partner agency?
Partner agencies are service-driven community leaders who have stepped up to
meet the need by operating soup kitchens, food pantries, childcare facilities, and lifesaving residential programs at no cost to our neighbors in need.
Who can become a partner agency?
CFB can partner with any nonprofit or religious organization in our service area that
has had an active food program for at least six months.
What areas do you serve?
CFB partners with organizations across twelve counties throughout central Alabama:
Blount, Calhoun, Cherokee, Clay, Cleburne, Etowah, Jefferson, Shelby, St. Clair,
Talladega, Walker, and Winston.
Are there any membership fees?
Never! We want to make serving the community as easy and cost-effective as possible for our
partners, so there are no fees associated with Food Bank membership.
Are partner agencies allowed to provide religious services?
Absolutely! We work with hundreds of churches and faith-based organizations across the state.
As long as food services are not contingent on religious participation or spiritual agreement,
you are welcome to practice your faith as you see fit.
Where does Food Bank food come from?
The Community Food Bank procures food from a number of sources including the United
States Department of Agriculture, international wholesalers, local farmers, and major retail
partners like Walmart, Target, Publix, and Aldi.
How much does it cost to get food from the Food Bank?
CFB is dedicated to making healthy food accessible to all. As a result, the majority of our
inventory costs between $0-$.19/lb.
How can my organization become a partner agency?
The application process for prospective agencies has never been easier! Visit our website
(feedingal.org) and click on the “Become an Agency Partner” button on the top righthand side
of your screen for more information.
I’m not sure if the Food Bank would be a good fit. How can I learn more?
If you have any questions or concerns, a member of the Agency Relations team would love to
chat! For additional resources or support, please call us at (205)942-8911.

Getting Started
Starting a food program from scratch can be overwhelming ,
but the Community Food Bank is here to help. While we do
restrict membership to organizations with at least six months of
independent service behind them, the Agency Relations team is
always happy to offer suggestions, direction, and advice to
organizations just starting out.

Things to Consider:
•

Who are you hoping to serve?

•

Which service model works best for your community?

•

What barriers might keep folks from accessing your services?

•

Is there support in place to ensure your program can thrive?

•

Do resources already exist in your area?

Does your neighborhood have a high number of seniors or children? Are there
a lot of large families in your community, or are household sizes pretty small?
Do your neighbors struggle with addiction, disabilities, or legal limitations?

Do you have the space to store food in a pantry, or would same-day
distributions make more sense? Do you have access to a commercial kitchen
to prepare meals in, or would giving out bags of dry goods be more feasible?

Do the members of your community have reliable forms of transportation? Do
they have access to refrigerators, freezers, and/or ovens? Is there a high
number of folks who don't speak English in your neighborhood, and would
they need a translator?
Does your organization have enough manpower to operate the program you
have in mind? Do you have reliable donors, grant writers, or other forms of
funding?
If you are worried about not having the resources to operate a food program
independently, you might not have to. The Community Food Bank partners
with over 200 organizations in central Alabama, many of whom would
welcome additional help.

Popular Service Models
Emergency Food Pantry
When times are tough and folks don't know where else to
turn, our EFP partners stand as pillars in the community
providing food, household staples, and a moment of
kindness to their neighbors in need.

Community Meals
Whether its operating a soup kitchen 7 days a week or
serving a hot meal after church, our partners know the
healing effect that sharing a home cooked meal can have
on a community.

Residential Facilities
From rehabilitation centers to nonprofit housing solutions,
CFB partners with a number of residential sites across our
twelve counties in the hopes of making meal time one less
thing to worry about. .

Outreach Distributions

Free food trucks and meal delivery systems are just two ways
that our partners meet their neighbors where they are. Even if
you don't have the capacity for sit-down meals at your facility,
there are still options for getting prepared food out into your
community. ,

School Feeding

Though CFB cannot directly partner with our local public
school systems, our agency partners may act on their behalf
to run weekend backpack programs, summer meal
distributions, and other on-site meal solutions.

Applying for Membership
Application Process:
Step One: Visit the “Becoming an Agency Partner” page on feedingal.org to review
membership guidelines, partnership FAQ, and to locate the online application.
Step Two: Submit completed application via the online portal with all supporting
documents and necessary signatures (details below).
Step Three: Once the completed application is submitted, a member of the CFB
Agency team will reach out to set up a preliminary site visit.
Step Four: Upon completion of a successful site visit, you will be provided with
online training materials regarding civil rights procedure, food safety protocol, and
the ins and outs of Food Bank membership.
Step Five: As soon as your trainings are complete, your agency will go live! You will
have full access to Food Bank inventory and resources.

* Please note that completion of this application does not guarantee membership. CFB reserves the right
to deny or delay membership to agencies that we believe do not meet our criteria or guidelines.

Required Documents for Application:

☐ Proof of Tax-Exempt Status
o For non-profits: a copy of 501(c) (3) Letter of Determination from the IRS showing official
nonprofit status at a public charity.
o For churches: a letter from the appropriate denomination headquarters providing
denominational EIN and stating that the applying agency is in good standing with said
denomination. *Churches that do not have an official 501(c) may qualify for membership if
they meet certain established criteria; however, the ultimate determination will be made by
Food Bank staff.
☐ Evidence of food program in operation for at least 6 months prior to application
☐ Proof of pest control services rendered at least quarterly by a reputable service
☐ Proof of Liability Coverage
☐ Proof of at least 2 funding sources and projected budget for food program
☐ Copy of Articles of Incorporation/Charter
☐ Letter from governing body granting permission for CFB membership (download from application)
☐ List of governing body including names, addresses, and phone numbers
☐ CFB Agency Agreement and Release (download from application)
In accordance with Federal law and U.S. Department of Agriculture policy, this institution is prohibited from discriminating on the basis of race, color,
national origin, sex, or disability. To file a complaint of discrimination, write USDA Director, Office of Civil Rights, Room 326-W, Whitten Building,
1400 Independence Avenue, SW, Washington D.C. 20250-9410 or call (202) 720-5964 (voice and TDD). USDA is an equal opportunity employer.

